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Reporting anti-social behaviour and criminal activity

If you witness anti-social behaviour or criminal activity in your area,
please report it by contacting one or more of the following:

Police

Emergency - 999

Non-emergency — 101

Crime Stoppers (anonymous reporting) - 0800 555 111

Residents and businesses are also recommended to report crimes (non-
emergency) through the Metropolitan Police website: www.met.police.uk
and go to ‘report.” You can also report anti-social behaviour this way.

Each ward has its own dedicated team, known as your Safer Neighbourhood
Team (SNT). To find out who your local police team is go to
www.met.police.uk and type in your postcode.

Camden Town SNT — SNTEK-CamdenTown@met.police.uk

Response Security Patrol

Uniformed patrolling service for LBC housing estates. Dealing with reports of
anti-social behaviour. Patrol between the hours of 16:00 and 04:00, 365 days
of the year.

Telephone 020 7974 4444 (Contact Camden).

LBC Community Safety

Work together to collectively implement and deliver initiatives that help all
areas of Camden become a safe place to live, work and visit. There are two
main teams that deal with the public:

ASB Team. Made up off Community Safety Officers (CSOs) — each officer is
allocated a dedicated ward(s), and Anti-social Behaviour Officers (ASBOs).
Both their work includes investigating reports of ASB and identifying the
appropriate intervention and agency to deal with the issue.

Community Safety Enforcement Officers (CSEOs). A street based, high
visibility team, addressing ASB, crime prevention, and environment
enforcement.

To contact Community Safety either telephone 020 7974 4444 (Contact
Camden) or use the following link, https://www.camden.gov.uk/community-

safety1
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Licensing
Licensing Enforcement Team — Ensure licensed premises comply with licence

conditions and investigate complaints about licence premises.
licensing@camden.gov.uk
020 7974 4444

Noise and Pollution

To report noise or other nuisance, such as smoke, dust, odour, or light
pollution. Need to state whether the incident is ‘happening now’, or not.
Enquiries: pollutionduty@camden.qov.uk

Complaints: www.camden.qgov.uk/noise

020 7974 4444

Trading Standards

Advises businesses on and enforces many laws to help businesses ensure
fair trading. The team also covers cold calling, scams, selling fake goods, and
consumer advice.

tradingstandards@camden.gov.uk

020 7974 4444

Routes off the Street

Reporting rough sleeping, street drinking, begging and all street population
related issues. A non-uniform outreach team that goes out on the streets 7
days of the week.

RTSDuty@cgl.org.uk

Office number 020 7846 3535

RTS Reporting App — ‘Camden StreetSafe’

Veolia

Working in partnership with Camden Council. To report fly tips, drug
paraphernalia, graffiti, flyposting, and other environmental issues.
Telephone 020 3567 8105.

ukoccamden@veolia.com

Veolia App - ‘Love Clean Streets’

Nextdoor

An app for neighbourhoods where you can get local tips, buy, and sell items,
and more. A fantastic way to stay connected regarding what is going on in
your area.

Victim Support free and confidential help, advice and support to individuals
and families who have been the victim of crime. 08 08 16 89 111.
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All other Camden Council enquiries/services including Housing,
Parking, Trading Standards, Safeguarding, etc — call Contact Camden on
020 7974 4444, or go onto our website www.camden.qov.uk

*Apps can be found on Google play store and Apple app store.
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